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2001 Edmund. Halley Drive Wice President
Together with NEXTEL Reston, VA 20191 Government Affairs
Office: (703) 592-5114 Fax: (703)°592-7404

October 6, 2008

Senator Herb Kohl

Chairman, Subcommittee on
Antitrust, Competition Policy, and
Consumer Rights

Washington, DC 20510

Dear Senator Kohl:
Your letter of September 9, 2008 to Dan Hesse has been forwarded to my attention. We
appreciate the Subcommittee's role in collecting information on this matter, and Mr.

Hesse asked me to respond to your inquiry.

Bundled Plans

Sprint Nextel offers numerous innovative wireless services and pricing options to meet a
wide range of consumer preferences. We offer bundled service plans as well as basic
plans that can be customized with specific add-on features. For texting, Sprint offers ten
plans that include unlimited messaging — that means unlimited text, picture and video
messaging. Some of these plans, such as Sprint’s “Simply Everything” ' also offer
unlimited voice calling, while other plans offer a specific number of voice minutes, some
of which can be shared with other subscribers. Sprint’s plans with unlimited text
messaging are:

o Simply Everything™ ($99.99 per month)
Everything 450 ($69.99 per month)
Everything 900 ($89.99 per month)
Talk/Message/Direct Connect 450 ($49.99 per month)
Talk/Message/Direct Connect 900 ($69.99 per month)
Talk/Message/Direct Connect Unlimited ($89.99 per month)
Talk/Message/Data Share 1500 (5129.99 per month)
Talk/Message/Data Share 3000 ($169.99 per month)
Talk/Message Share 1500 ($99.99 per month)
Talk/Message Share 3000 ($149.99 per month)

These plans range from $10-$30 less than similar bundled plans from AT&T Mobility
and Verizon Wireless, even though Sprint’s plans generally offer more minutes and

! Simply Everything™ is Sprint’s revolutionary new plan that allows customers to use all the features of
their phone, PDA or smartphone nationwide. That means unlimited talk, web surfing, e-mailing, texting,
video messaging, picture sharing, GPS Navigation, push-to-talk, Sprint TV, Sprint Music, NFL Mobile and
NASCAR Sprint Cup Mobile.
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include nights and weekends that start at 7pm versus 9pm for other carriers. Moreover,
the pricing of Sprint’s plans includes text messaging to anyone on any network, a feature
not included in some of our competitors’ plans. Details on all of Sprint’s currently
available calling plans can be found in the attached Exhibit.

A La Carte Plans

Customers who choose not to be on one of Sprint’s bundled plans with unlimited
messaging, can opt for a la carte messaging plans that can be added without a contract to
voice plans:

e §5.00 per month for 300 messages (1.6 cents per text message)

¢ $10.00 per month for 1,000 messages (a penny per text message)

e $20.00 per month for unlimited text messaging

By way of comparison, Verizon Wireless currently offers 250 messages for $5.00, and
AT&T Mobility offers 200 messages for $5.00.

“Casual” Messaging

For customers who use text messaging infrequently and do not wish to purchase a text
messaging plan, Sprint also allows text messages to be billed on a “casual” basis. Casual
messaging allows customers who wish to send and receive text messages from time-to-
time to do so without having to subscribe to a messaging plan or a bundled voice plan
that includes messaging. Sprint’s casual messaging rates for customers without a text
messaging plan are 20 cents per message sent and received. All Sprint customers can
completely disable text messaging if they wish by calling Sprint customer care.

These plans, from unlimited text messaging, to bundled text messaging, to casual rate text
messaging, allow customers to customize their rate plan to their demand (or lack thereof)
for text messaging services. In addition, under Sprint’s “Right Plan Promise™ program,
customers are permitted to change rate plans at anytime without incurring any
termination charge or changing the term of their contracts, even if they move to a lower
rate plan.

While it is true that the rate for casual text usage has increased, Sprint does not agree that
its overall rates for text messaging have increased over the past three years. Indeed, as
text messaging usage increased, Sprint responded to the increased demand by offering
more options for customers to reduce their cost of using text message services and to
improve overall customer satisfaction. Sprint’s pricing of bundled text service plans is
advantageous for customers who seek simple, predictable monthly charges on their
invoices while enjoying unfettered use of text messaging services. Just as years ago
Sprint priced voice calling on a per minute basis, we quickly learned that customers
wanted flexibility to use their phone without the fear of overage. Sprint responded with
bundled minute calling plans. The trend has been similar with text messaging, resulting
in very competitive pricing options for Sprint’s customers.
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Sprint’s variable text messaging pricing structure is not unique. For example,
Blockbuster provides an on-line service that offers unlimited movies (limit 3 movies at a
time) for $19.99 per month. If the customer, however, goes to a Blockbuster store to rent
movies on a casual basis, the customer will pay roughly $4.00 per movie. Similarly, a
sports fan may be able to buy season tickets at a lower price per game than the cost of a
single game ticket. In each case, the consumer has the ability to choose what makes the
most sense for him or her.

I hope this information provides you with a better understanding of Sprint’s text
messaging rate structure and the benefits Sprint is bringing to consumers as we strive to
simplify our business and improve customer satisfaction in this very competitive
industry.

Sincerely,

N N

Vonya B. McCann
Vice President, Government Affairs

Enclosure

Vi



aulljoWw/QL$ 104 peppe aq ues

tey-03-ysnd 'sefiieyo Bulweos ou pue adUEBISIP OW/BUL/EE'6S D18

| abey s

Buo| opsewop ‘spuadesm pue ‘wrd 7 je Bunlels  g-¢ seul ‘seul| Buueys amnjoid ‘Buibessalu 000¢
Buijjeo JyBu "alIqow 0} SIqOW PSJIWIIUN SSPNOU|  OM) JOJ S130Ud  UIW/AGZ OSpIA ‘Bunxs) pajWiIun 'sejnuiw swnAue 000 66°67LE oJeys abesseplel
sulljow/OL$ Jo) pappe aq ueo
Arer-oj-ysnd ‘sebieyo Buiweos ou pue souesIp ow/BUI/E6 6S BJe
Buo) onsewop ‘spuaxeem pue "urd 7 Je Buiels  g-¢ seuy ‘saull Bupeys aimad ‘BuiBessaw 0051
Builieo ybiu ‘epgqow 0) SO PeILUNUN SBPN|IU|  OM) IO} S @1ld  UIW/B0P o8plA ‘Bulxe) paywiun seynuiw swjAue 00SL 66'684 8Jeys ebesseppel
SuIl/OW/QL $ 10} peppe aq UBD  OW/RUI/E6'61$
Alej-or-ysnd ‘sebreys Buieos ou pue a3uelsip aie a1sniy Judg ‘AL wids ‘uonebiaeN sdo
Buol oysewop ‘spuaxeem pue ‘wrd 7 je Bulels  g-¢ seul ‘saul| ‘Burieys aumjoid ‘Buibessal ospia ‘Bunxe) ‘Buljiew 000¢ aieys
Builieo Juybiu *agow o) aligow peWIUN SAPNOU|  OM} 10} §190Ud  WW/PGZ  -© ‘Buipns gem papwun ‘seinuiw slnAue 00og 66'691$ ejeq/ebesseypeL
BuIfOW/0L S 10 PSPPE BG UBD  OW/BUIEE'6LS
yjel-o1-ysnd ‘sabireys Builwess ou pue souelsip are sISniN Wds ‘Al uudg ‘uonebiaeN §do
Buo| ansewop ‘spuayasm pue ‘wrd 7 e Buuels  G-¢ saulp ‘seul ‘Buieys aimoid ‘Buibessew oepia ‘Buixs) ‘Buew 0051 8teys
Buyieo ybiu ‘afigow 0} BlIqow pejiWIUN SBPNPU]  OM} 10 S1 0L UIW/B0E  -© ‘Bullns gem pejwijun ‘senuiw swiAue 005 66'6Z1$  EIeQ/ebessappiel
‘3IIqoN
dno Juuds HYDSYN pPue ajiqow 4N “Oisniy
sabreys Buiweol ou pue soue)sip wuds ‘AL uLds Sier-or-ysnd ‘uoebireN S49
Buo| onsswop ‘spusyeam pue "wrd 7 e Bupe)s ueyd siyy ‘Buieys aumoid ‘Buibessaus oapia ‘Buixe) ‘Bulewl
Buljjes 1yBiu ‘epgous 0} SIGOW PSJIWIUN SBPNOU] Ul B|EIBAE JON  UIW/B0P -9 ‘BulnNs qam pejiLIIuN ‘SeINUIL SWINAUE 006 66°68% 006 Buipiien
alqo
{ dng wdg YyOSYN Puk angon 14N dIsniy
sabieya Buiweol ou pue eouesip JLdsg ‘Al wuuds “yiel-ol-ysnd ‘uoneBiaeN SdO
Buoj onsawop ‘spuayaam pue “wrd 7 je Bulues ueld sij ‘Bureys sunpoid ‘Buibessaw oapia ‘Buixe) ‘Buipew
Buires w6 ‘efiqow o} B[IGOW PSYWIIUN SIPNJSU| Ul SjgeNeAR JON  UIW/PGY -8 ‘Buipms qam pajunjun ‘senuIL SWIAUE 057 66°'69$ 0S¥ Buihieas
ollgoW dnd Juuds YvISYN
pappe sauj| pue siqoy TN ‘JISNA JUMdS ‘AL Juuds %j|e}-0)
sabreyn [euolippe Joy -ysnd ‘uonebireN g4 ‘Buueys aimoid ‘BuiBessaw
Buiweos ou pue soueysip Buo| aysswiop sepnou| ajqe(ieAe sBulAeS  pPelIWIUN 08PIA ‘Bunxa) *Buljiew-o ‘Buyns gem el peWIUN 6666 Buiyiiseag Adwis
UO[JBULIOJU] UE[d [EUORIPPY  AJUNMOdd( Sy uopduoseq ueld  991id ueld
aul LPPV Ajuyuon
B ppy/eleysg

8002 ‘9 1290100 §0 1eye JuLdg o} iqiyxg



sob.ieyo Buiweos ou pue sauels|p
Buoj onsswop ‘spusyaam pue "w-d / je Bunte)s
Buipres yBiu ‘spgow 03 |igow pajwIun Sepnay|

sefizeyod Bujweol ou pue @oue)sIp
Buol siysewop ‘spuassem pue wd 7 je Bues
Buyres jubiu ‘3|Iqow o} ajigow peyWIUN S3pNU|

sobieyo Bulweol ou pue goue)sIp

Buo| onsswop ‘spusseem pue “w-d 2 1e Buels
Buijieo yBiu ‘sjiqow o} sjiqows pejwiun sapnouy
sabieyo Buiureos

ou pue s2ue)sIp Buo| anseuIop ‘spusyeem

pue wdg e Bueys Bues wbiu sepnpouj

sabieys Buiweol ou pue sosuisIp
Buot onsswop ‘spuayeem pue ‘wrd 2 je Bupe)s
Bures 1yBiu ‘spigow 03 sjIGoOW pajWIKIN SBpPNU|

sofseyd Bujweol ou pue eour)sip
Buo| oysswop ‘spuaxsem pue “w-d 7 1e Buues
Burjies 1yBiu ‘spgow o} spIgow pajwIlun sepnpu|

sobJeys Buiweol ou pue eouBSIp

Buo| onsowop ‘spuayasm pue "wrd J 1e Buipers

Burjieo wybiu ‘aigow o} eIGow paywiIfin sepnpu|
.1

sebreys Buiweol ou pue ssuelsip

Buoy susewop ‘spusyeam pue "w-d 7 je Bunte)s

ow/euI/GZS
aJe saul|

jeuonippe g-¢

ow/aull/SES
ale sau|

[euonippe G-¢

owfeull/Gz$
ale sau

[euonippe g-g

ueyd siy)
Ul a|gejieAe JON

ueid siy)
Ul 8|qelIeA. JON

uerd siyy
Ul 8|gE|IeAR JON

ow/aul/es 64 ate
G-C saulf isaul|
OM1 JOJ S| 82l

psppe saul|
[euonippe Joy

Buires Jubiu *spqow o} sfiqow pejWIuN sapnpu| sjqejieAe sbuneg

sabieys Buiweo! ou pue soue)sip
Buo| onsawop ‘spueyeem pue ‘w-d # je Bunre)s
Buijjes whiu ‘epgow o} ajIgoL pajiwiun Sepnou}

sebieyo Buiweos ou pue souejsIp
Buol ansawop ‘spuayaam pue ‘w-d 7 je Bunre)s
Buies yybiu ‘apgow o) efgow paywiun sepnuj

uerd siy)
ul s|ge|ieA. JON

uerd s
Ul 9|geHeAs JON

uiw/pop

ulw/poy

ulw/por

UIL/BGH

uwyp 0P

UiW/AG Y

UIL/AGH

ulw;/pof

ulw/pG

zZ obeyd s

HIey-03-ysnd psywiun puB sajnuiw sWnAUE O0vL

y|ey-0)-ysnd pajiwi|un pue seinuiw swAue 000 L

ylel-o}-ysnd pajuun pue sanuiw sumAue ooy

seINUIL sWlAUe OOE

sajnuIw awnAue 006

sgnuUIW awnAue Oy

S3INUIW atuAve 00/

yjer-o}-ysnd ‘Buueys einyoid ‘Buibessaw

pajWun 0apIA “Buiixe] pajWI|uN ‘SSNUIW SWHAUE pajwIun

yel-o3-ysnd ‘Buureys aimoid ‘Guibessewl
0apIA ‘Bulxa) pajwiun ‘selnuiw swniue 008

yler-o3-ysnd ‘Buueys ainoid ‘Buibessaw
03pIA ‘Bulixe) pajlunun semuiw awnAue Gy

8002 ‘9 1900100 JO Jeljo JuldS 0} JqIYXT

66'6.%

66'65%

66°6£$

6662%

66'65$

66'6£$

66'69%

66'68%

66'69%

66°61$

00vL sjejuessy
ssausng uudg

060l slefjuassy
ssouisng juudg

00¥ sjeljusssy

ssauisng juudg

aiseq

006 YEel

oS EeL

004 aJeys et

pajwiiun Joeuuad
pauqg/ebessopmlel

006 1euuo)

yauigebessappe L

Gt PsUU0)

euq/abesssppiel



safileys Guiweol ou pue asue)sip
Buoj onsewop ‘spusxeem pue ‘wrd / je bues
Bures biu ‘apgow 0} sjIqowr pajILIiUN Saphjouy

safireyo Buiieol ou pue asue)sip
Buo| onsawop ‘spusieem pue ‘wd 7 1e Bulnes
Buies b ‘ejiqowl 0} spgow paywIiunN sapnioy|

sabreyo Builieo) ou pur eouRISID
Buoj onsawop ‘spuaxeam pue ‘wrd 7 1e Buues
Buijies ybiu *ajigow o} ejiqow pajiwiyun sepnoy|

¢ obed (R

oweu/sZe
8le sauy|

leuonippe G-z UW/p0pr  ffel-ol-ysnd pajunjun pue sejnuiw swAUR 000F 66661

owyeul/SzZS
ole saul|

[euonippe G-z Ul/A0y  irey-ol-usnd pejuniun pue seinuiw sumAue 000E  66'671L%

owyaull/gz$
ale sauy|

leuonippe G-z WIW/A0Y  NBI-0}-ysNd pajiiiun PUB SaINUIL SwiAUE 0007
8002 ‘0 1290100 40 JeneT uds ) Nqiuxg

66'66%

000% sienueassy
ssouisng wudg

000¢ slenuassy
ssoulsng uudg

000¢ sienuess3y
sseuisng juudg



